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CURRICULUM VITAE

Name:
Anders Bergfeldt
Date of birth:
February 1, 1966


Nationality:
Swedish


Marital Status:
Married


Key Qualification:
Focus on high quality consulting and management for businesses and service providers. My strength lies within technical development and management of data communication infrastructure and related security. In dept experience of Internet infrastructure and next generation networks such as Ethernet and MPLS based solutions.
More than 20 years of experience from the Service provider business.

I have worked for several leading Swedish telecom and internet operators in Sweden and as an international consultant in both USA and Saudi Arabia.

Extensive background in Management, Engineering and Account Management gives an excellent understanding for the business perspective as well as the managerial/technical complications, which is required when developing or establishing new business.

Languages:
Swedish:
Mother tongue


English:
Excellent

Professional Experience:
2002/06-
Self employed consultant contracted by TDC Song. 
TDC Song is one of the leading data, internet and telecom operators in the Nordic region. TDC Song operates a pan-Nordic multisevice network based on DWDM and IP/MPLS, and also one of the largest true Ethernet-based networks in the world (based on equipment from Extreme Networks and Cisco).
Position: Product owner, Ethernet VPN & Internet services
Location: Stockholm, Sweden

Duties involve an overall responsibility for all activities related to Internet and Ethernet VPN services within Sweden. Also lead and/or participate in projects related developing strategies and technologies for cross-sale of Ethernet VPN with IP/MPLS VPN and VoIP-services. 
Tasks including, but not limited to: 

· Business analysis

· Product specification, development and implementation

· Technical design and vendor/equipment selection

· Sales strategies and sales support

· Lecturer in seminars and customer events

· Training of internal maintenance staff and sales force

· Internal workflow

· Product documentation

· Product budget

· Cost control

2001/08-2002/02
Self employed consultant contracted by Integrated networks, Inc (INet). INet is a start-up venture operating in a BLEC Service Provider Environment offering an exciting opportunity in the Arabian Gulf market. INet operates a broadband metropolitan area network with point-of-presence in multi-tenant-unit office buildings. Technology chosen is Cisco MPLS and Extreme Networks V-LAN. Providing an Ethernet based metropolitan area network.
 

Position: Head of operations
Location: Riyadh, Saudi Arabia

Responsible for technical operations, network design & deployment, 
Tasks including, but not limited to: 
· Build and manage a team to deploy and maintain network and services
· Suggest technology, design and vendors

· Network design, traffic engineering

· Implementation of Service Level Agreements. Including customer status reports.
· Network capacity planning

· Establishing in-house procedure to operate the network.

· Design and Establishment of Network Operations Center, NOC

· Create and execute System Qualification Tests and Preliminary Acceptance Tests

· Create and maintain strict security measurements

1997/04-2001/07
Employed by Telia Swedtel AB as Senior Consultant in the Area of Internet. Job responsibilities include sales and marketing, answering RFP’s of consultancy services, as well as actual onsite consultancy for customers. Three assignments successfully completed up to date.

Consultant for Saudi Telecom Company: Riyadh, Saudi Arabia. Duration: 18 months. 

Position: Head of operations
Responsible for technical operations and implementation of new Internet Service Provider. 

Tasks including, but not limited to: 

· Member of steering group

· Management and hiring of local staff.

· Establishment of new routines and procedures.

· Management of product development and implementation.

Areas of responsibility:

· Managing a team of 15 people.

· Hardware & System software maintenance 

· Equipment & Facility management

· Network and Systems Operation 

· Fault, Performance and Configuration management

· Security implementation and management

Consultant for Telia North America, Washington, DC, USA. Duration: 6 months.

Position: Director of IP architecture
Areas of responsibility

· Designing and implementation of new IP backbone.

· Negotiating and implementing peering/transit relationship with upstream providers.

· IP Architecture.

· IP equipment Performance monitoring

· Tracking of equipment utilization for IP equipment and initiating expansion projects.

· Documentation of the IP architecture.

· Production of investment decision documents for investments for IP equipment.

· Production of Purchase Orders and tracking of delivery.

· All IP site planning (New York, San Francisco, Miami and Washington DC (MAE East)).

· Developing and implementation of processes for implementation projects.

· Developing and implementation of processes for maintenance and supervision.

· Hiring and training of new employees.

Consultant for Global Xhange Com. Inc: Miami, USA. 

Duration: 18 months.

Position: Director of Engineering
Responsible for establishment of new Internet Service provider, (ISP). Tasks including, but not limited to: 

· Business analysis

· Product development and implementation

· Development of product material (e.g. product sheets, web site)

· Design and implementation of network components (e.g. routers, Servers)

· Training of technical personnel.

1996/01-1997/03
Employed by Telia Business System AB, Headquarter in Stockholm, as Systems Engineer. 

Product Manager for Local Area Networks products, such as routers (ACC), Internet servers (SUN Microsystems) and wireless LAN (AT&T  WaveLAN).

Responsible for evaluating new products and establish procedures and work flow within Telia AB.

1994/06-1995/12

Employed by Telia Megacom AB as Account Manager. 

Responsible for sales activities to large accounts. Work tasks include managing a sales budget, sales prognosis and sales activities.

1991/08-1994/05

Employed by Telia Region Bergslagen as Sales Support. 

Responsible for:

· Designing complex network solutions for corporate customers. 

· Presenting network solutions to customers in an attractive way

· Talking on seminars about networks and network solutions

1988/05-1991/07
Employed by Telia as Engineer. 


Responsible for:

· Installation and support on complex Ethernet based Local Area Network products on customer premises.

Training:

Diploma in Telecom engineering through various courses within Telia AB, including, but not limited to the following: Local Area Network, Unix, HP Open View, System design, TCP/IP basic and advanced, Protocol and standards (TCP/IP, X25, Frame Relay, ATM, and Wireless Tech.

Cisco Networkers 2001
Copenhagen, Denmark

Cisco Networkers 2000
Paris, France



Diploma in:

· Lightning up the enterprise

· Getting started with Extreme

The Network Center, Dubai, U.A.E.

Diploma as BAY Networks certified Engineer
Bay networks Training Centre, Nice, France.

Diploma as 3com wizard

3com Training Centre, Stockholm Sweden.

Diploma as Data Communications Architect
Telia Training, Centre Kalmar Sweden.


Diploma in Advanced Sales methods, including:

· analysis of customer behavior
· convincing sales methods

· finding customer needs

Telia Training Centre, Kalmar Sweden.


Diploma in:

· Cisco Design and Implementation

· Cisco SNA and APPN Routing,

Telia Training Centre, Kalmar Sweden


Diploma in:

· Introduction to Data communication and networking

· Local Area Networking
Learning Tree International, Stockholm, Sweden

Technical skills:
Operating systems/Applications:
Windows 2000 and NT. FreeBSD (Unix), HP OpenView, Remedy helpdesk, Digiquant (IP Billing system) and standard office applications


Transmission protocols:
In dept knowledge about IP and related protocols, Experience of IPX, SNA, APPN, OSI, Apple-Talk, IPSec

Technologies:
MPLS, Martini draft, Layer 2 & 3 VPN’s, xDSL, QoS, Diffserv, ATM, Frame/Relay, Chanelized, X.25/X.28, X.21, Ethernet, Token-Ring, Sonet, VPN, Microwave

Products:
Cisco Networks, Bay Networks, ACC, Lucent WaveLan, Foundry Networks, Extreme Networks, SUN, 3Com, Paradyne
Falun, August 24, 2006
Anders Bergfeldt
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